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The General Secretary writes . . . . . 

CBROA News 

NOVEMBER 2021 

RENEWAL OF IBA GROUP MEDICLAIM POLICY 

 The IBA Group Mediclaim Policy has 

been subscribed by more than 22672 pen-

sioners / family pensioners of our Bank. There 

are 60,000+ pensioners and 15,000+ family 

pensioners in our Bank and the response to 

renewal of the Policy has been very luke-

warm, as only 30.22% of the total number of 

pensioners, have opted for the policy. This is 

a sad story, depicting in clear terms the unaf-

fordability of the heavy amount of premium, 

which is increasing year on year, by leaps and 

bounds. More than 70% of our pensioners 

have moved out of the policy as most of them 

have been struggling for survival due to very 

meagre pension and high inflation. But health 

insurance is a must as any hospitalisation 

without health insurance potentially creates a 

big financial crisis in the family leading to 

mental agony and torture. A health emergency 

may push the family to the brink of penury, as 

the hard earned life savings may evaporate in 

one go. " Health is wealth" so goes an adage 

and all of us have come to realise that health 

under the present ecosystem requires lot of 

wealth. 

 Now-a-days, human beings are confront-

ing increased incidence of health ailments on 

account of stressful life, 

especially the bank offic-

ers, who had a hectic life 

during their career. 

Though there are consid-

erable improvements in 

medical treatment and technology in address-

ing the health emergencies, the associated 

costs for treatment are increasing day by day. 

This stresses the need for Health Insurance 

cover. 

 Steep hike in the premium amount has 

created a big hue and cry among our col-

leagues who have felt that the steep increase 

is a big burden on them which they just can't 

afford. There were incendiary remarks, un-

charitable comments and criticism accusing 

the leadership of CBROA not doing anything 

to reduce the burden on the hapless pension-

ers. 

 But we should remember that CBROA or 

the naive subscriber to the policy, have no any 

decisive role in negotiation of premium rates, 

as the IBA is holding dialogue with the Insur-

ance Company, calls for quotation on premi-

um, from Public Sector Insurers on renewal of 

A N Krishna Murthy 

General Secretary 
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the policy and the company quoting the lowest 

premium will be the insurer for IBA Group 

Mediclaim Policy. Here we may observe that 

the IBA who is playing the role of an aggrega-

tor, is failing in its responsibility and they are 

simply accepting the premium rates and other 

terms of the policy without any purposeful dis-

cussion. There is no transparency in this re-

gard. 

 The Insurance Company has been argu-

ing that the group policies are cheaper com-

pared to individual policies but they have been 

resorting to increase the premium rates on an 

ad hoc basis, under the pretext of ever in-

creasing medical costs and thus making the 

Group Mediclaim Policy unaffordable. 

 The adverse Net Incurred Claim Ratio 

(NICR) i.e. excess amount paid over the pre-

mium received in the policy year, is the main 

argument of the Insurance Company for hiking 

the premium. The claim amount has been on 

the rise due to reported increase in service 

costs of the hospitals. Our Apex Body AI-

BPARC has argued that this aspect needs to 

be revisited as there is no uniformity and trans-

parency among the network hospitals, with re-

gard to treatment of ailments and charges 

thereof. There is a nexus between networked 

hospitals and Third Party Administrator, which 

needs to be examined in the background of 

escalation in hospital bills. This calls for a bet-

ter regulation of hospitals and a responsible 

monitoring by the Insurance Company 

 Rubbing salt on the wounds, the imple-

mentation of GST has made the health insur-

ance policy more costly as the Govt. has in-

creased the tax on Insurance Premium from 

15% to 18%. Our Apex Body AIBPARC has 

been campaigning for slashing the existing 

GST rates or abolish GST on health insurance 

premium, as it falls under basic necessary ser-

vices, which are exempt from GST completely. 

 Our Apex body AIBPARC has informed 

IBA in cut and clear terms that the provisions,          

especially those who are having income of less 

than Rs.5 lakh have to earmark minimum one 

or two months' pension towards Health Insur-

ance premium and this is truly a burden to sen-

ior citizens, forcing them to choose an exit 

route which is highly risky  and precarious, as 

most of the Senior Citizens will be without 

health insurance cover. Hence, AIBPARC has 

been urging IBA to negotiate for a cost effective 

health insurance product for bank retirees 

which will cater effectively to their present and 

future medical needs. 

 In the background of the above facts AI-

BPARC has taken up the following issues with 

the IBA, Central Govt., IRDA : 

1. AIBPARC has urged the IBA to evince 

keen interest in protecting the interests of 

the Group members with regard to premi-

um rates, claim settlement etc. The IBA 

should exercise their prudent negotiating 

skills with the Insurance Company, while 

renewing the policy.  

2. AIBPARC has urged the Central Govt to 

remove the GST on the health insurance 

premium which is a big burden on the 

subscribers. Health care being a priority 

on the Govt. Agenda, taxing the subscrib-

ers on purchase of health insurance poli-

cies is not fair nor justified. The Govt. 

should withdraw the GST on health insur-

ance premium and initiate steps to bring 
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down GST to zero. 

3. AIBPARC has urged the Central Govt. to 

introduce a Health Scheme for the Bank 

retirees on the lines of Central Govt. 

Health Scheme (CGHS). Bank retirees 

whose annual income is less than Rs 5 

lakh need to be covered under Prime 

Minister's Swasthya Bima Yojana, as 

they cannot afford to buy Health Insur-

ance Plans with their meagre pension. 

4. AIBPARC has urged the IRDA, about the 

need to impose monetary cap on ail-

ments and uniform billing with or without 

Health Card, as there is a tendency to 

charge the Card Holder more compared 

to normal cash payment by the Corpo-

rate Hospitals. 

The argument of the Insurance Company is 

that, they are forced to hike the premium on 

Health Insurance every year on account of In-

curred Claim Ratio (NICR) coupled with medi-

cal inflation. The adverse NICR as reported by 

the Insurance Company is not on account of 

increased number of cases but because of 

high value claims. The principal reason for this 

is not having uniform rates for each ailment / 

disease and the treatment cost varies from 

hospital to hospital within a city. 

 It should not be forgotten that bank retir-

ees have toiled hard to implement the Govt. 

sponsored schemes. Their sacrifice, devotion 

and dedication to the goals of the organisation 

needs to be appreciated. It is not out of place 

to mention here that the Bank retirees are the 

most disciplined, law abiding citizens and 

have been sincerely paying taxes all through 

their career, for the development of the coun-

try. In the process they gave exhausted all 

their energies and resources and are left with 

little pension income to lead their sunset 

years independently, with self-respect and 

dignity. The Bank retirees are forced to look 

up to the Govt. the Regulator, Management 

of our Bank, not for any freebies or charity 

but for health coverage which they deserve, 

to continue their journey in their twilight years 

with peace of mind, self-respect and dignity.  

Our Management should remember that this 

is a moral responsibility cast on them which, 

is the least tribute that can be paid to the 

bank's retirees. 

 We wish all our members and the mem-

bers of their family a very happy, joyous, 

bright and blessed Deepavali. May this 

Deepavali bring universal compassion, the 

inner joy of peace and the awareness of one-

ness to all. 

Regards. 

A N Krishna Murthy.             BENGALURU 

General Secretary.                   01.11.2021 

https://drive.google.com/file/d/1hpeBmBKtLKcGxk8Z34xWZ_un8XSW-aMH/view?usp=sharing
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IMPORTANT INFORMATION 

Door Step Banking—Obtention of Digital Life Certif-
icate from Senior Citizens 

Financial Results of Canara Bank for the quarter 
ended 30th September, 2021 

PSB Alliance (DSB) Services at Select Centres Extending Good Service to the Retired Staff Mem-
bers / Senior Citizens 

IBA Letter to Banks Regarding Enhancement in 
Family Pension—Treatment of additional Liability 

Minutes of the Grievance Redressal Meeting held at 
Head Office, Bangalore on 30.08.2021 

IBA letter to Banks Regarding Enhancement in 
Family Pension and employer’s contribution under 

Submission of Life Certificate by Ex Employee Pen-
sioners and their family pensioners for the year 

Click here to access LIFE CERTIFICATE Click here to access NON EMPLOYMENT CERTIFI-
CATE 

Click here to access DECLARATION REGARDING 
MARRIAGE / RE MARRIAGE 

 

SUBMISSION OF LIFE CERTIFICATE IS DUE FOR THE YEAR 2021-22 FROM 01-11-2021. 

THIS TIME, BANK HAS INFORMED THAT SUBMISSION OF LIFE CERTIFICATE AT 

BRANCHES WOULD BE DISCOURAGED AND IS STRESSING FOR SUBMISSION OF LIFE 

CERTIFICATE DIGITALLY USING JEEVAN PRAMAN ENABLED DEVICES.  MEMBERS 

MAY SEEK THE HELP OF FUNCTIONARIES OF CBROA FOR SUBMISSION OF DIGITAL 

LIFE CERTIFICATE.  MEMBERS MAY BE GUIDED BY HO CIRCULAR WHICH IS AVAILA-

BLE AT THE LINK PROVIDED ABOVE. 

https://drive.google.com/file/d/11VzvkoOQNLUt7DttIR9I8DZR4_RO-iVv/view?usp=sharing
https://drive.google.com/file/d/11VzvkoOQNLUt7DttIR9I8DZR4_RO-iVv/view?usp=sharing
https://drive.google.com/file/d/1pseU7aYqnzTaFXKja67vExkPjUTnVL8L/view?usp=sharing
https://drive.google.com/file/d/1pseU7aYqnzTaFXKja67vExkPjUTnVL8L/view?usp=sharing
https://drive.google.com/file/d/1kIJuaqFBcpiSgI0vtjnz73TUrAB3_JPm/view?usp=sharing
https://drive.google.com/file/d/1k8iAH6mZpOGMUCGaChC2mEwqmeVOYNXk/view?usp=sharing
https://drive.google.com/file/d/1k8iAH6mZpOGMUCGaChC2mEwqmeVOYNXk/view?usp=sharing
https://drive.google.com/file/d/1g-ymD3UgCpg5Idc1Hpj1wpQw76eaO-TX/view?usp=sharing
https://drive.google.com/file/d/1g-ymD3UgCpg5Idc1Hpj1wpQw76eaO-TX/view?usp=sharing
https://drive.google.com/file/d/13ucKbKWcKHJisYlRZ0js2Wk81C97YC8s/view?usp=sharing
https://drive.google.com/file/d/13ucKbKWcKHJisYlRZ0js2Wk81C97YC8s/view?usp=sharing
https://drive.google.com/file/d/1i-Sh8ig3wnUq0hOUCq1153P6Ud97jmgA/view?usp=sharing
https://drive.google.com/file/d/1i-Sh8ig3wnUq0hOUCq1153P6Ud97jmgA/view?usp=sharing
https://drive.google.com/file/d/1Tp0OlqPYMM8fyNfu9CqMilUguc5BCmoD/view?usp=sharing
https://drive.google.com/file/d/1Tp0OlqPYMM8fyNfu9CqMilUguc5BCmoD/view?usp=sharing
https://drive.google.com/file/d/15zLezvXtZlMe5BmhkWX4XUP4Ho68ZN6C/view?usp=sharing
https://drive.google.com/file/d/1nPWTjznPCiMKz31RUWQo3XW1M0UrYE0X/view?usp=sharing
https://drive.google.com/file/d/1nPWTjznPCiMKz31RUWQo3XW1M0UrYE0X/view?usp=sharing
https://drive.google.com/file/d/1ZHZmbbAy62AgvbIW2NiC0dRj_ILK9u6K/view?usp=sharing
https://drive.google.com/file/d/1ZHZmbbAy62AgvbIW2NiC0dRj_ILK9u6K/view?usp=sharing
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AIBPARC / AIBOC CIRCULARS 

ORGANI-

SATION 
CIRCU-

LAR NO  
DATE SUBJECT 

AIBPARC 79/21 26-10-2021 Our submission on Pension Updation before the Internal 

Committee of IBA on Pension Updation.  

AIBPARC 78/21 22-10-2021 Request for payment of an Advance in lump sum equivalent 

to 7 months’ arrear of differentials arising out of improved 

family pension to the family pensioners of the bank before 

the Diwali Festival.  

AIBPARC 77/21 18-10-2021 Courtesy visit to the Office of Shri A. K. Goel, MD &CEO, 

UCO Bank and newly appointed Chairman of IBA.  

AIBPARC 75/21 14-10-2021 GMISR--21--22---AIBPARC SEEKS IMMEDIATE INTER-

VENTION OF HON'BLE UNION FINANCE MINISTER.  

AIBPARC 74/21 13-10-2021 CBPRO/AIBPARC hold a general meeting at Bengaluru on 

12th October, 2021.  

AIBPARC 73/21 12-10-2021 Unilateral changes communicated to Banks by NICL in re-

gard to renewal of GMISR--21--22 must be stopped by IBA--

Our letter goes to the Chairman.  

AIBPARC 72/21 11-10-2021 Implementation of the improvement of Family Pension in line 

with RBI and Central Government Employees in the Banking 

Industry.  

AIBPARC 71/21 10-10-2021 Improvement of Family Pension in line with RBI and Central 

Government Employees---Special mention about two Banks-

-Lakshmi Vilas Bank Ltd & Bank of Rajasthan Ltd, two of 

Our Affiliates.  

AIBPARC 70/21 05-10-2021 Release of Stagnation Increments notionally as per the pro-

visions of 10th and 11th Bipartite Settlements/ 7th and 8th 

Joint Notes dated 25.5.2015 and 11.11.2020 respectively.  

AIBPARC 69/21 04-10-2021 RBI allows amortization of expenditure arising out of im-

provement in Family Pension as agreed upon in the 11th 

BPS/8th JN as per recommendation of IBA.  

AIBPARC 68/21 04-10-2021 Group medical insurance scheme for Bank Retirees for 

the year 21--22 An appeal for SOS.  

AIBPARC 67/21 30-09-2021 GMISR for the year 2021--- 22.  

AIBPARC 66/21 30-09-2021 Group Medical Insurance Scheme for Bank Retirees, 2021--

22 -- an appeal to Hon'ble Union Finance Minister for an im-

mediate intervention  

http://aibprc.co.in/pdf/circularno_79-21.pdf
http://aibprc.co.in/pdf/circularno_79-21.pdf
http://aibprc.co.in/pdf/circularno_78-21.pdf
http://aibprc.co.in/pdf/circularno_78-21.pdf
http://aibprc.co.in/pdf/circularno_78-21.pdf
http://aibprc.co.in/pdf/circularno_78-21.pdf
http://aibprc.co.in/pdf/circularno_77-21.pdf
http://aibprc.co.in/pdf/circularno_77-21.pdf
http://aibprc.co.in/pdf/circularno_75-21.pdf
http://aibprc.co.in/pdf/circularno_75-21.pdf
http://aibprc.co.in/pdf/circularno_74-21.pdf
http://aibprc.co.in/pdf/circularno_74-21.pdf
http://aibprc.co.in/pdf/circularno_73-21.pdf
http://aibprc.co.in/pdf/circularno_73-21.pdf
http://aibprc.co.in/pdf/circularno_73-21.pdf
http://aibprc.co.in/pdf/circularno_72-21.pdf
http://aibprc.co.in/pdf/circularno_72-21.pdf
http://aibprc.co.in/pdf/circularno_72-21.pdf
http://aibprc.co.in/pdf/circularno_71-21.pdf
http://aibprc.co.in/pdf/circularno_71-21.pdf
http://aibprc.co.in/pdf/circularno_71-21.pdf
http://aibprc.co.in/pdf/circularno_71-21.pdf
http://aibprc.co.in/pdf/circularno_70-21.pdf
http://aibprc.co.in/pdf/circularno_70-21.pdf
http://aibprc.co.in/pdf/circularno_70-21.pdf
http://aibprc.co.in/pdf/circularno_69-21.pdf
http://aibprc.co.in/pdf/circularno_69-21.pdf
http://aibprc.co.in/pdf/circularno_69-21.pdf
http://aibprc.co.in/pdf/circularno_68-21.pdf
http://aibprc.co.in/pdf/circularno_68-21.pdf
http://aibprc.co.in/pdf/circularno_67-21.pdf
http://aibprc.co.in/pdf/circularno_66-21.pdf
http://aibprc.co.in/pdf/circularno_66-21.pdf
http://aibprc.co.in/pdf/circularno_66-21.pdf
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AIBPARC NEWS 

 On 07-10-2021, the CBPRO Team com-

prising Sri K V Acharya, President, AIBPARC, 

Sri K B Ballur, Working President, AIBPARC, 

Sri M R Gopinatha Rao, Vice President, AI-

BPARC, Sri. D K Nadgir, RBONC Sri A N 

Krishna Murthy, Deputy General Secretary, 

AIBPARC & General Secretary, CBROA, Sri V 

T Balanarsimha, C C Member, CBROA called 

on Sri.Tejasvi Surya, Member of Parliament, 

Bangalore South and submitted a Memoran-

dum on the long pending issues, including the 

burden of Health Insurance Premium, of Pen-

sioners of Banking Industry. He gave a patient 

listening to our presentation. In response to 

our presentation, he said that he is aware of all 

the issues of pensioners of Banking Industry 

and he assured to arrange a Meeting with the 

Union Finance Minister at Delhi. He also as-

sured that he will raise the issue in the Parlia-

ment. 

 Later on the Team called on Sri Debash-

ish Mukherjee, ED of Canara Bank and Sri K V 

Acharya, explained about the long pending is-

sues, such as updation of pension, 100% DA 

Neutralisation to those Bank employees who 

retired prior to 01.11.2002, heavy burden of 

Health Insurance premium etc and sought the 

intervention of Sri Mukherjee, as Member of 

the IBA internal Committee to study and sub-

mit a report on the feasibility of updation of 

pension and appealed to him take a positive 

view and help mitigate the long pending issues 

of bank pensioners.  

 Our General Secretary Sri A N Krishna 

Murthy, made a submission about the steep 

hike in the Health Insurance Policy premium, 

which is just unaffordable and  stressed the 

need to subsidise the IBA Group Mediclaim 

Policy premium amount, which has shot up to 

Rs.54,850/-. He drew the attention of  the ED 

to our letter addressed to the Bank in this re-

gard. Sri Mukherjee has assured us that the 

matter will be placed before the MD & CEO 

and take a view on the appeal made by the 

 A Joint Meeting of the constituents of 

CBPRO and Affiliates of AIBPARC was held 

on 12th October, 2021 at 3 pm at CBOA Meet-

ing Hall, Jayanagar III Block, Bengaluru. 

 The Meeting was attended by more than 

50 members from SBI Pensioners' Federation, 

RBONC, FORBE, AIRBEA and AIBPARC. 
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Com.K V Acharya, President, AIBPARC, 

Com.G D Nadaf, former General Secretary, 

AIBOC & Convener, UFBU,  Com. K B Ballur, 

Working President, AIBPARC,  Com.M R Go-

pinatha Rao, Vice President, AIBPARC, 

Com.D K Nadgir, RBONC,  Com.Badrinath 

from FORBE, attended the meeting. 

 Com. A N Krishna Murthy, Secretary, 

CBPRO (K) & AIBPARC (K), welcoming the 

gathering, paid rich tributes to Com.Shantha 

Raju, former General Secretary of AIBPARC & 

Convenor of UFBU, who passed away on ac-

count of CORONA on 12.04.2021. The leaders 

on the dais and representatives from various 

affiliates paid floral tributes to the portrait of  

Com. Shantha Raju. A minute's silence was 

observed in the memory of the departed soul.  

 Com G D Nadaf, paying glowing tributes 

to Com. Shantha Raju, narrated as to how he 

was a pillar of the trade union movement of 

Officers in the Banking Industry. During his 

tenure as General Secretary, AIBOC,  he  

clinched the best of Bipartite Settlements, 

which  brought innumerable benefits to Offic-

ers as well as Workmen. 

 His visionary leadership was  instrumen-

tal in getting another option for pension. He 

remained a source of inspiration to a genera-

tion of young leaders, who lead the movement 

of Officers with aplomb. He prayed the Al-

mighty to rest the departed soul in eternal 

peace. 

 Narrating the genesis of the formation of 

AIBPARC, he lauded the leadership of Com.K 

V Acharya, who has been campaigning hard to 

bring justice to the retirees of Banking Industry. 

He wished Com.K V Acharya and his team all 

success in clinching long pending issues such 

as Updation of pension, a comprehensive 

Health Insurance Scheme for all the retirees of 

Banking Industry, etc.. 

 Com.K V Acharya, went down the 

memory lane and recollected his association 

with Com.Shantha Raju, who worked with a 

passion to bring innumerable benefits to Bank 

Officers. Expressing his deep sorrow over the 

sad and sudden demise of Com.Shantha 

Raju, he prayed the Almighty to bless the de-

parted soul to rest in eternal peace. 

 Deliberating at length as to how AI-

BPARC has been campaigning for redressal 

of the injustices done by IBA/Govt. combine to 

retirees of Banking industry, he expressed his 

happiness over improvement in family pen-

sion, which will bring lot of relief to the family 

pensioners. Explaining the legality of updation 

of pension, he informed that the IBA and Govt. 

have a moral and legal responsibility to settle 

the Updation of Pension. Expressing his opti-

mism over early settlement of the issue, he 

narrated the efforts made by AIBPARC in con-

vincing the IBA, Members of Parliament, Offi-

cials in the Department of Financial Services, 

the Union Finance Minister, etc[.. 

Com. Acharya also informed that AIBPARC 

has convinced all the powers that be about the 

injustices done to Bank pensioners, but still 

the issue is hanging fire because of many hur-

dles.  

 Narrating as to how the IBA Group Medi-

claim Policy was introduced, the IBA has been 

playing a foul game, by interpreting the Govt. 

directive to frame a Comprehensive Health 

Insurance Scheme for serving as well as re-

tired employees. The Govt. directive of 

24.02.2012 has not at all made any mention 
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about the retirees bearing the cost of Health 

Insurance premium but it is due to mischief of 

IBA that the retirees and their families are suf-

fering on account of hefty, unaffordable  pre-

mium. AIBPARC is fighting relentlessly to put 

pressure on the Govt. to formulate a Health 

Scheme for Bank retirees on the lines of 

CGHS and also to bear the entire cost of In-

surance premium. 

 He expressed the hope that all the pend-

ing issues of pensioners will be resolved soon 

and AIBPARC will  continue to agitate, cam-

paign, struggle to bring relief and justice to all 

the retirees. He gave a call for consolidation 

of all the retirees under the banner of 

CBPRO.  

 In the interactive session, Com.K V 

Acharya and Com.G D Nadaf, clarified the 

points raised by the participants.  

 Com. K B Ballur, while recollecting his 

association with Com. Shantha Raju for about 

25 years, informed the House that it's a great 

loss to the Retirees Community in the Bank-

ing Industry.  

 The Meeting concluded with Com. Ballur 

proposing Vote of Thanks. 

Overall, the Meeting was very successful & 

ended with a Happy Note. 

29TH OCTOBER, BANK PENSIONERS’ 

DAY 

 29th October, is the august day for  Bank 

Employees and Officers when Unions and Of-

ficers Organisations led by AIBOC  on 29th 

October 1993 under the Golden leadership of 

the Architects of Bank Officers Movement 

Comrades R N Godbole and S R Sengupta 

along with the illustrious leaders of Award 

Staff Unions Comrades Tarakeswar 

Chakraborti and Lakshmi Narasiah of AIBEA 

and NCBE signed the Historic Pension Settle-

ment. As General Secretary of IOBOA then 

and also as Vice President of AIBOC, I had the 

privilege and honour of signing the Pension 

Settlement along with those Veterans. Subse-

quent to the  settlement, various correspond-

ences by Com .Godbole with IBA and IBA's 

replies to those letters are the stellar points in 

our arguments for Updation of Pension and are 

important points apart from the specific Regu-

lation 35 (1) of Pension Regulation of 1995 in 

the Writ Petitions filed by us and others. Our 

own Great leader Comrade C R Chandra-

sekaran played a crucial role in concretising 

the Pension Settlement when he was the Pres-

ident of  IOBOA. Great was the struggle for 

Pension for Bank Employees and Officers for 

years and people used to mock at us during 

those days saying that our Dream for Pension 

would remain a Dream only as Pension was 

understood to be the sole domain of Govern-

ment Employees only. Thanks to the grit and 

determination of our Yester Year Leaders the 

Dream for Pension became a Sweet Reality. I 

always use to say that With Pension  No Ten-

sion despite many improvements in line with 

Government Pension Scheme has to be 

achieved by all of us. Success in  Improvement 

in Family Pension in line with Government 

Pension Scheme is a shining example of our  

Pursuit and Perseverance. People may even 

now may mock at us regarding our Demand for 

Pension Updation. But today we have made it 

a loudly Talking Point from the Ministers, Par-

liamentarians,  Press and Unions. Comrades, 

With Confidence and Convictions I can say 

that With Your abiding Faith in Your Organiza-
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tion AIBPARC  and ARISE ,We will make this 

Dream of Updation also a Reality. Let us 

Gratefully Remember those Leaders of Yester 

Years who got Pension for us and  Celebrate 

29th October  as Bank Pensioners Day. Once 

again thank you very much Comrade SBC 

Karunakaran and Comrade K S Rangarajan 

for your yeoman contributions in defining the 

Pension Issues properly  and Dear Comrades 

for your Most Valuable Support. 

Our Unity ZINDABAD.  
With Warm Regards 
 
K V Acharya. 

President AIBPARC 
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CBROA NEWS  

KASARGOD : 01-10-2021 

 A meeting of the members at Kasargod 

District was held on 1st October 2021. 

Sri.P.V.Gurudas President presided over the 

meeting. Sri.V.Ravindran Secretary wel-

comed the members. Initiating the discus-

sions Sri. P.P.JNair, Central Committee mem-

ber has given the following briefs. 

1. Membership strength in Kerala and all 

over India 

2. Revival of Dormant Accounts and regu-

larisation of membership in arrears 

3. Matters transacted in the last cc meeting 

held on 18.7.21 

4. Benevolent scheme 

5. Offering Associate membership to the 

spouses of our members who are not 

with us now 

6. Formation of women's wing 

7. Historic achievement of enhancement in 

family pension 

8. Latest developments under pension up-

dation 

9. Working of the Family Desk 

10. Service to ex-employees on our branch-

es. Need to improve and to talk to RO 

officials. 

11. Gold loan KCC Crop loan KCC in 

branches Procedure 

12. Solving the problems faced by members 

in the case of debit and credit cards. To 

take up with Ho 

13. Need to canvass old retirees to our fold 

 During the interaction session  Sri 

P.K.Vijayan expressed his anguish over brutal 

increase in the premium and requested the 

intervention of our Association in large meas-

ure. 

 Sri.K.G.Kamath informed that two old re-

tirees are contacted by him for membership.  

Sri.Gangadaran expressed his unhappiness 

over the undue delay in settling the pension 

updation issue as we were waiting for quite a 

long-time. 

 Mr.M.R.S.Nair clarified on stagnation in-

crements. 

 Mr Balakrishnan compared the KCC 

scheme in Union Bank of India with our bank 

scheme. 

 The secretary reiterated the need for 

100% attendance in our meeting. 

Mr.Gangadharan Treasurer proposed vote of 

thanks. 

The meeting ended at 8.30pm. 

Relief Work  on 10 10 2021at Itaberia, Purbo 

Medinipur ,West Bengal (flood affected area ) 

by PRAYAS, an initiative of Serving and Re-

tired Officers of Canara Bank-- CBOA and 

CBROA, Kolkata. 
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PALAYAMKOTTAI: 10-10-2021 

CBROA meeting held at our Palayamkottai 

branch today.(10.10.2021 Sunday)  Welcome 

address by com Anandaraj. Presided by com 

A.Md Rahmatullah . Special Address by   our 

Senior most leader com S.Varagunan. large 

number of our members attended the meeting. 

There were discussions on various latest top-

ics. Very very super meeting. Tea/Launch pro-

vided . Vote of thanks by Com. Thanga mani. 

Meeting started by around 11 a m. Concluded 

by 3.30  pm. 

MANGALURU : 20-10-2021 

 Mr B R Kamath presided over today's 

meeting. 24 members were present. Initiating 

the meeting Mr Kamath welcomed Mr H Vara-

daraya Shenoy who joined CBROA two days 

back and attended meeting for the first time. 

Mr Kamath requested Mr H V Shenoy to dwell 

upon other Syndicate Bank retirees to join 

CBROA. Mr B R Kamath informed that  the 

Founders Day Celebration, Mega Family Get 

Together, obtaining Digital Life Certificate are 

all falling due in November. He requested Mr 

B V Pai to elaborate on this year's Founders 

Day celebration.  

 Mr B V Pai informed the House that we 

SHIVAMOGGA : 13-10-2021 

 CBROA meeting of our members at 

Shivamogga was held at R O Shivamogga on 

13.10.2021. Total 18 members attended the 

meeting. Sri Subba Rao L,  welcomed the 

members and also the new members of the 

Association since the pandemic days.                                                 

 Obituary references were made and a 

minute’s silence was observed to pay tributes 

to the souls that departed due to the pandemic 

and other reasons.  

 Sri Subba Rao L explained the salient 

features of IBA medical insurance and re-

quested the members to go through the vari-

ous slabs/top up availability. The premium 

quoted this time is very high compared to the 

last year as Insurance Company took shelter 

sighting increase in claim ratio.  But it is sug-

gested that the IBA insurance is having some 

advantages compared to other private insur-

ance policies regarding PED/ lock in period 

etc..   Sri K R Lingappa, Retd. AGM has elabo-

rated the advantages of IBA medical insurance 

in the larger interest of retirees. Sri V R Bailur, 

Retd. AGM also spoke about the need of med-

ical insurance despite increase in premium 

rate. Sri Sarja Jagadeesh informed about the 

advantages of IBA insurance to the employ-

ees.  Sri K Balaraj, Divisional Manager, R O 

Shimoga, Madam Madhura, Advances Sec-

tion, R O Shimoga, Sri Raghavendra H S, Ad-

vances Section, Shimoga, Sri Nelson, Officer, 

Lead Bank, Shimoga and AGS, CBOA, and Sri 

Shivakumar, Sr. Manager, SME Shimoga were 

also present and sought cooperation of our 

colleagues in identifying good proposals to the 

Bank. Sri Sarja Jagadeesh proposed vote of 

thanks. 
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MANGALORE : 27-10-2021 

Today weekly meeting had an attendance of 

26 members. Mr A Ramesh Shettigar presid-

ed. Mr B V Pai and Lakshmikanth Nayak were 

also on the dais. 

 Mr A R Shettigar welcomed the mem-

bers. He wished Mr Narayana on behalf of the 

house on his Birthday today. He also wel-

comed Mr Sathyanarayana Shenoy who at-

tended the meeting for the first time.  

 Mr B V Pai informed that the Founders 

day celebration will be conducted this year al-

so with the support of members. He was confi-

dent that members will contribute with same 

enthusiasm as they have done in the previous 

years. The collection for founders day will start 

from 1st of November. Mr M U Kulkarni's sug-

gestions for the smooth distribution of Schol-

arship was accepted. Mr B V Pai also in-

formed that he has contacted Sri M Annappa 

Pai, President, Canara High School Associa-

tion and Sri Vaman  Kamath, Treasurer, Ca-

nara High School Association and they have 

agreed to grace our Family Get Together on 

28.11.2021. 

 Mr Lakshmikanth Nayak informed the 

house that the IBA Medical Insurance renewal 

applications were received till late in the even-

ing yesterday. In our Bangalore Office Mr A N 

Krishnamurti, GS and other office bearers 

have collected the forms till 3.30 pm yesterday 

and submitted to CO Bangalore. Mr Nayak 

said that the data punching and authorization 

takes time. It also gets delayed due to incom-

plete forms. He said HRM Section CO Manga-

lore has worked on Saturday and Sunday holi-

days for punching the data. This is a highly 

appreciable gesture on the part of the Bank he 

said. CBROA has coordinated in whatever 

best possible way in this process. He said to-

morrow (28.10.2021) the premium amount will 

be debited. He said the debit may happen in 

the evening and requested all members to 

may start collecting donations for Founders 

day from 1st of November. He expected mem-

bers to contribute generously this year also in 

the same way as they had donated in previous 

years. The list of Students will be collected 

from Canara High School Association in the 

first week of November. The house decided to 

credit the Scholarship amount directly to the 

SB Account of the eligible Students instead of 

giving in cash and give them all a certificate 

each on 19th November Function.  

 Mr L K Nayak informed that 350 mem-

bers have registered for the Family Get To-

gether to be held on 28.11.2021. The registra-

tion for it will close on 23rd of this month 

(October). No more names will be registered 

after the cut off date. He said the meeting of 

the committee members was held on 15th of 

this month and discussed all points for con-

ducting the Mega Event. All preparations are 

on track and we will have a wonderful function 

on 28th November. Mr Nayak informed the 

members that the pension for this month will 

be credited on 28th and the insurance renewal 

premium will be debited on the same day. It 

may be debited late in the evening. He said 

members should verify their accounts on same 

day or the next day morning and ensure that 

their accounts are debited with the correct 

amount as requested by them. If any changes 

are observed, the member has to take up the 

issue immediately with HRM Section. CBROA 

also will assist in resolving such cases to the 
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check their accounts on 29th morning and con-

firm that appropriate amount is debited. If any 

anomaly is found, take up the matter with HRM 

Section (08242441097) immediately.  

 As regards Family get together, Mr L K 

Nayak informed that Mr A G Kulkarni, Chair-

man of CBROA, has asked to honour Sri M 

Damodara Prabhu on his completion of 90 

years of age on 19.11.2021. The house decid-

ed to contact Mr M D Prabhu and honour him 

on 28.11.2021 if he is able to attend the func-

tion. Otherwise honour him at his residence on 

a convenient day.  

 Mr L K Nayak also informed that on 

30.10.2021 the Official WhatsApp groups will 

be kept open for members to register their 

names for Digital Life Certificate from 

01.11.2021. He requested members to use the 

official WhatsApp groups only for this purpose 

and not to post any other messages. He said 

on 01.11.2021 maximum possible members 

DLC's will be recorded. It depends upon the 

connectivity with the Server. Members are re-

quested to come in the order of their names 

registered. All need not come at a time he 

said. Depending upon the registration, time 

slot will be given to all members to come to As-

sociation Office. Mr M U Kulkarni informed that 

he too has the biometric finger print capturing 

device and offered to help the members in reg-

istering the DLC's 

MADURAI : 24-10-2021 

A virtual meeting was organised at Madurai on 

24-10-2021.  42 members partook in the virtu-

al meeting.  The General Secretary, Shri A N 

Krishna Murthy participated in the meeting and 

covered in detail, IBA Health Insurance, Fami-

ly Pension, Pension updation, our court case, 

locker rent arrears, strengthening of our mem-

bership, conversion of ordinary members to 

Life members etc., followed by lively interac-

tion with the participants. 

 For Senior retirees, obviously, IBA is 

more suitable due to PED, no waiting period, 

no co pay, no ceiling on entry age etc., We 

can not rely on other products, though it looks 

competitive in the first year, as there will be 

increase in premium in subsequent years. Of 

course, we can not prescribe one solution fits 

for all. One has to decide based on his need 

and affordability. 

 Family Pension- revised rates will be ef-

fective from 1 4 21 once our Board adopts it. 

HO Circular is expected in this regard. 

 Pension updation may happen at any 

time, may be for Diwali as a surprise gift or 

otherwise, in one or two months, we can ex-

pect Govt announcement.  Not withstanding 

the above, writ appeal has been preferred in 

Bangalore High Court and the same has been 

numbered also. 

 House thanked Mr C Ganesh Prasad 

Mallya for sponsoring today's refreshment. Mr 

Mallya said he is completing his 60 years to-

morrow as per  actual date of birth and he 

sought blessings from all elders.  

14 members won the organic vegetables in the 

draw of lots. 
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The GS has also emphasised the need for 

strengthening our organisation, as we clocked 

12600 members. Normal members are re-

quired to be converted as Life members, in 

addition to ensuring 100% membership month 

on month. 

 Overall, it was a fruitful meeting and our 

members expressed their warm appreciations 

and hearty thanks to our GS and Madurai 

Team. 

PUNE : 24-10-2021 

 On 24th. October 2021, a grand publica-

tion ceremony of  मुक्तछंद - ददवाळी अकं was 

organized at Canara Bank, Circle Office, Pune. 

Very happy to share that this unique magazine 

is brought out by Canara Bank Retired Officers 

Association, Pune Unit ( CBROA ). It was its 

second year and was challenging in the begin-

ning. Winning any tournament/championship 

for the first time for any sportsperson is not 

that difficult as they are adequately charged 

and motivated to do so. Doing it in subsequent 

years and thereafter need character and con-

viction of highest order. Full marks to मुक्तछंद 

ददवाळी अकं सममतत (Diwali ANK) for showing 

that courage. An idea coined by Mr. Anil Desh-

pande last year in the wake of pandemic situa-

tion is surely gaining strength & momentum. 

 The publication ceremony was graced / 

inaugurated by the DGM Mrs Shobha, Canara 

Bank, CO and an eminent writer and banker 

Mr. Shyam Bhurke, who is retired DGM of 

BOM. Mr. A G Kulkarni, Mr. K B Ballur and Mr. 

A N Krishna Murthy, all Senior office bearer of 

CBROA, Bangalore were digitally present and 

congratulated the Pune unit for bringing out a 

literary magazine in traditional Maharashtrian 

culture, written by all retired officers showcas-

ing their hidden energy and talent. Mr. Bhal-

chandra Kulkarni,  publisher from Ekvira Pub-

licity, Pune was specially present on this occa-

sion. 

Mr. Shyam Bhurke in his address, stressed the 

importance of good literature in the life and 

times of any individual and how does literature 

nurture, nourish people in enhancing the quali-

ty of their life. He further said that people can 

find height, length and depth in life by inculcat-

ing good qualities imbibed from life experience 

and  literature. He said he is impressed with 

the high quality contents of the magazine writ-

ten by Canbank retired officers and family 

members. 

 Several health tips, important telephone/

mobile numbers, Income Tax Benefits for Sen-

ior Citizens, Circulars on IBA Medical policy, 

Important points on Pension and Family pen-

sion, Loan schemes for Pensioners are the 

added attraction of मुक्तछंद 2021. 

 Apart from officer bearers, the active 

members of CBROA Pune units Arun Gothe, 

Ramchandra Bagale, Bhimrao Hajare deserve 

special praise on this occasion. The pro-
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ERNAKULAM : 17-10-2021 

A General Body meeting of the members of 

CBROA, Ernakulam Region was conducted 

online on Sunday 17.10.2021. The meeting 

was presided over by our AGS Sri.Ramadasan 

Nair. Our beloved General Secretary Sri.A N 

Krishnamoorthy has participated in the meet-

ing  and explained in detail about our various 

issues connected with the Health Insurance 

and the Pension updation. He has also ex-

plained the present position of our Court cases 

for Pension updation. He has touched upon 

the issue of excess locker rent collected from 

the retirees by the Bank and also highlighted 

the various welfare measures extended by 

CBROA. He has reminded our participants to 

bring in new members to our organisation and 

try to make dormant memberships live. He has 

replied to the queries raised by our members 

during discussion. Speaking on the occasion, 

our State Secretary Sri.A P Padmanabhan has 

demanded that Retiree's Association should 

also be made a part of UFBU and the Bank's 

circulars on Health Insurance should be made 

available to the retirees a bit earlier for better 

discussions among them. Our CC member 

Sri.P P J Nair has said that our district commit-

tees are to be strengthened more and the for-

mation of our women's  committees to be com-

pleted before Deepavali. Also he has informed 

the participants that a helpdesk for the benefit 

of the spouses of our deceased members is 

already functional under his guidance. CC 

member Sri. V.Padmanabhan has reminded 

that efforts should be taken by all to convert 

the dormant memberships to Life member-

ships and the non members should be can-

vassed to our fold. One of our senior member 

Sri. G B Sharma has raised doubts whether 

the Health Insurance premia paid by the retir-

ees are utilised for paying the premia of the 

working employees by the Banks. The meeting 

was very lively and concluded with a vote of 

thanks by the Regional Secretary. 

UDUPI : 25-10-2021 

 Monthly Meeting  of  October was  held 

on 25 10 21 at Regional Office II Udupi. 

Sri P Nagaraj, President of Udupi unit chaired 

the meeting. Sri Yogeesh Bhat, AGS and K M 

Nayak R S were on the dais. 39 members 

were present.K M Nayak  welcomed the  mem-

bers. 

 President Sri Nagaraj initiated the pro-

ceedings and appreciated the efforts made to 

obtain IBA medical insurance options from 

members as well as non members irrespective 

of cadre. 

 K M Nayak  gave a brief account of the 

activities  of the region since last meeting. He 

informed that 82  options for renewal of IBA 

medical insurance policy were collected on 19 

th October and submitted to HRM section CO 

Manipal. 

 Though there are no retirements during 

October  in our region one Life member  of 

esyndicate was enrolled. Discussion was held 

regarding  online Life certificate due for  sub-

mission in November.  House was informed 

gramme was anchored by an experienced 

Suresh Sheth in his inimitable style with mini-

malistic approach, an hallmark of any great 

anchor. 

 All in all, मुक्तछंद-ददवाळी अकं, A Great 

Idea shaped with love, affection and attention 

by Canarites. 
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that arrangements will be made to obtain bio-

metric Life certificate in  coordination with 

Udupi RO 1. Sri Srinivasa Prabhu was nomi-

nated to coordinate with RO authorities in this 

regard. 

 Members will be informed the date and 

time Of the above arrangement well in ad-

vance in the what's app group. 

Sri Mohan Kini  requested to make such ar-

rangements at Kundapur also   to help  Retir-

ees in  and  around Kundapur. Yogesh Bhat 

AGS assured to do the needful. 

 Discussion was also held with regard to 

celebration of Founder's Day 2021  in Novem-

ber.K M Nayak informed that  three schools 

have ben visited and  identified for providing 

infrastructure and explained their require-

ments.  

After deliberation house agreed to the follow-

ing: 

1. Government Higher primary school 

Amasebail -  

 i) Providing 25 Chairs to the computer 

classroom costing ₹10000/ 

ii) Providing Office furniture costing 

₹75000/ 

2. Govt Higher primary school Barali 

Providing hot water filter costing ₹45000 

3. Govt Junior College Thekkatte. Donation 

for  improving laboratory facility only  If 

fund position permits. 

Sri Yogesh Bhat desired that each member 

should participate in Founder's Day event  by 

their contribution irrespective of the amount 

and  sought  support  for a noble cause. 

 Sri K M Nayak proposed vote of thanks.   

BENGALURU—28.10.2021 

CBROA team lead by Shri K B Ballur, Presi-

dent, met the newly elected General Secretary 

of CBOA on the eve of his first Joint Meeting 

with Management of Canara Bank as General 

Secretary of CBOA, and wished him all the 

success in his endeavour to bring succour to 

the Officer Community in Canara Bank.  The 

Team also wished the Shri B K Mehta, Presi-

dent, who would retire from the service of the 

Bank on 30-10-2021 and solicited his member-

ship to CBROA.  The General Secretary, 

CBOA, assured all his help in mitigating the 

problems of the retirees by raising the issue 

with the Management at appropriate forum. 
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Mem-
bership 

No 

Member Name Staff 
No  

Place Contact 

1022 VILAS  N JOSHI 7825 MUMBAI  

1290 NATARAJAN. P 8450 COIMBATORE 7708333006 

1313 RAVINDRA M. KAUSHAL, 53212 AHMEDABAD  

1372 DATTATRAYA M. KULKARNI, 7426 BENGALURU 9886631629 

1484 C. RAVINDRANATH, 6858 SECUNDERABAD  

1722 SARDAR  JAYANT GANESH, 8367 PUNE 9403359219 

1921 SUSHIL CHANDRA AGARWAL 7086 AGRA 9412671277 

1932 SELVA RAJ  B.K 44996 BENGALURU  

3713 VIRAT.V.OZA 6973 VADODARA 9909747877 

3841 K SHRIDHAR 8763 MANGALURU 9449386716 

4182 ANIL DATTATRAY DANDE  6450 PANAJI - GOA  

4600 G. S. CHANDRA SEKARAN 6598 COIMBATORE 9994935501 

4663 B NARASINGA RAO 5703 KASARGOD  

4688 JOSEPH WALTER 12051 BHOPAL 9425373166 

5151 SHASHI PRABHAKAR WAINGANKAR 6624 DOMBIVALI WEST 9820375632 

5284 U BABURAYA NAYAK 8078 CALICUT 9895429693 

6914 Smt. DORIS K RAJ 8477 BENGALURU 9480704029 

9069 K K SOOD 51545 DEHRADUN 9897404390 

9956 JINARAJAN 11824 KANNUR  

"The human mind is capable of excitement 
without the application of gross and violent 
stimulants; and he must have a very faint 
perception of its beauty and dignity who 

does not know this." WORDSWORTH 
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RETIREMENT — 31st October, 2021 

STAFF 
NO 

NAME GRADE WORKING AT CONTACT NO 

AGRA CIRCLE  

BENGALURU CIRCLE  

DELHI CIRCLE  

41324 B N SHARMA OF1 MATHURA SME 919458285026 

47091 SANTOSH KUMAR SHARMA OF1 ETMADPUR 919411202469 

376637 ANAND KUMAR, OF1 MEERUT HAPUR RD 7906553583 

AHMEDABAD CIRCLE  

405355 KOLI HARISHCHANDRA DHONDU, OF3 AHMEDABAD ASHRAM RD 9869951918 

45483 KAMALA S OF1 BENGALURU RAJAJINAGAR I BLOCK 
07676200755, 
919845535145 

CHENNAI CIRCLE 

35888 GOWRI SUNDARAM OF1 CHENNAI ANNANAGAR 'P' BLOCK 919443995229 

42955 G GANESH OF1 
CHENNAI MID CORPORATE, SPENCER 
TOWERS 9445813948 

47154 D R RAMA SUBRAMANIAN OF2 SANNIYASIGUNDU 919443697077 

56734 B R MURALIDHARAN OF3 CHENNAI GUINDY 9444999876 

66809 K BALAJI VENKATESAN OF3 COIMBATORE-I REGIONAL OFFICE 
 09486764049, 
09786989432 

35114 SANJEEV HANDA OF1 SPECIALISED DIGITAL BANKING BRANCH 919958712121 

38663 DURGA PARSHAD OF2 WEST DELHI REGIONAL OFFICE 
 09560095355, 
09878487244 

38916 MUKESH KUMAR CHATURVEDI OF4 CENTRAL DELHI REGIONAL OFFICE 919910340250 

39731 ANIL KUMAR CHAUDHRY OF3 DELHI JITSINGH MARG 9811192235 

43627 MOHINI TALREJA   OF1 DELHI LOCAL PROCESSING CENTRE  0, 09818602049 

44794 DINESH KUMAR SHARMA OF1 DELHI ACCOUNT SECTION 919953960008 

45327 SMT MEENA MARWAH OF1 DELHI MAYAPURI 919311831418 

45425 MEENU ANAND OF1 DELHI KIRTINAGAR 919811144681 

46453 BRAJENDRA KUMAR OF1 NOIDA REGIONAL OFFICE 8130540458 

69361 KUSUM SETHI OF1 DELHI VIVEK VIHAR 919136555247 

340326 ADESH KUMAR YADAV, OF5 NOIDA REGIONAL OFFICE 8979114561 

355683 RAKESH AHUJA, OF4 NOIDA REGIONAL OFFICE 9873090372 

420103 RAVINDER SINGH, OF2 NORTH DELHI REGIONAL OFFICE 8800998281 

422929 GOVIND PRASAD, OF2 ROORKEE 8859681437 

458333 SANJEEV SHARMA, OF2 NOIDA SECTOR-18 RAH 9818399177 

GUWAHATI CIRCLE  

55671 PARAG BARTHAKUR OF1 JORHAT KENDRIYA VIDYALAYA 919435153892 
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RETIREMENT — 31st October, 2021 

STAFF 
NO 

NAME GRADE WORKING AT CONTACT NO 

HEAD OFFICE : BENGALURU 

HYDERABAD CIRCLE  

KARNAL CIRCLE  

KOLKATA CIRCLE  

LUCKNOW CIRCLE  

MADURAI  CIRCLE  

MANIPAL CIRCLE  

MUMBAI CIRCLE  

37607 S RANJAN SOLOMON OF5 Stressed Assets Management (SAM) Wing 8754309081 

43390 A V SHINDE OF6 Recovery, Legal & Fraud Prevention Wing 9867844508 

47475 DANTU SRINIVAS, OF6 
International Operations & Corporate Credit 
Relations Wing 

 09606490558, 
07892912198 

HUBBALLI CIRCLE  

60108 H SHIVAPPA OF5 HUBBALLI REGIONAL OFFICE 9448389484 

47768 MOHD  FAREEDUDDIN OF3 HYDERABAD AGRI FINANCE BRANCH 
 09489977918, 
919908944752 

464879 N GANGARAJU, OF3 SECUNDERABAD SAROJINIDEVI RD 9441258644 

40445 RAMESH KUMAR OF3 SAMALKHA 919896592237 

53574 DAVINDER KUMAR OF2 ELLENABAD 
 00000000000, 
07888795636 

55447 B K MEHTA OF2 KARNAL C.O. 
 09034541400, 
08572811100 

365428 ANIL KUMAR CHADHA, OF1 GHOGRIPUR 9416483484 

423887 TILAK RAJ, OF1 KURUKSHETRA 7082310867 

418232 ARUN PROKASH GHOSH, OF5 KOLKATA STRESSED ASSET MGMT 9433007281 

46429 SATYA PRAKASH MISHRA OF3 UNNAO 919450130620 

57525 RAM SHAKAL RAM OF2 VARANASI CUR CHEST 8419959204 

52909 MANOHAR P OF2 MADURAI REGIONAL OFFICE 9442754367 

MANGALURU CIRCLE  

35293 NARAYAN K BHAT OF3 MANGALURU SPECIALISED SME BRANCH 9483458554 

44662 P MADHUMATHI SHENOY OF1 MANGALURU SHIVBAGH 9945319450 

46585 THAMARAI SELVAN T OF4 MANGALURU REGIONAL OFFICE 

 09480843761, 
09486623772, 
09486623773 

49448 GIRIYAPPA G OF1 CHILUR 919901951966 

40729 V G NAIDU OF1 MUMBAI MULUND CAMP 9819940918 

44333 LORNA BORGIA FURTADO   OF2 MUMBAI BORIVILI (EAST) 919819409792 

44480 ADITI DATTA WARANG, OF1 MUMBAI C.O. 9969031061 
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MUMBAI CIRCLE  

STAFF 
NO 

NAME GRADE WORKING AT CONTACT NO 

PATNA CIRCLE  

PUNE CIRCLE  

STAFF ADMN SECTION HEAD  OFFICE 

TRIVANDRUM CIRCLE 

VIJAYAWADA CIRCLE 

RETIREMENT — 31st October, 2021 

48733 S K MONDAL   OF3 MUMBAI MALAD EAST  08348946587 

379540 RAJENDRA DHONDU CHALKE, OF1 MUMBAI NARIMAN PT CC 9869004682 

406338 ANITA SANJAY MANJREKAR, OF2 MUMBAI MATUNGA BAZAR 9892635962 

48059 PRAKASH KUMAR OF3 PATNA KANKARBAGH 917739469465 

48833 V K SRIVASTAVA OF1 PATNA RAJABAZAR 9473028188 

41721 N B AGAWANE OF2 PUNE MICRO FINANCE BRANCH 9370036374 

46548 P A SHETTY OF1 PUNE KOTHRUD  9975079749 

388117 SHARAD MADHAV RAO AMODE, OF1 SAMUNDI 8379910121 

433655 NITIN MANOHAR GOVALKAR, OF1 PUNE SERVICE BRANCH 9423002931 

55445 RAJEEV KUMAR OF2 ZI, AGRA 918687340715 

459796 PARVEEN KUMAR SURI, OF2 ZI DELHI 9999799346 

36077 LALITHA NAGARAJAN OF2 TRIVANDRUM ACCOUNTS SECTION 9446552566 

43612 A SURESH OF1 MANNARGHAT 9048479437 

437677 SUDEEP M G, OF3 MATTATHUR 9446319947 

52470 R GOPALAKRISHNA   OF4 VIJAYAWADA IRON CENTRE MAIN 9491160001 
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MEMBERS’ PAGE Views / Expressions in this Section are of the author of the article 

Arun Sunder Raj 

Membership No : 
4857 

Bengaluru 

Mob: 8762013645 

GRAND CHILDREN 

Angel like their looks, graceful is their pres-

ence, 

Grandchildren are precious boon, gifts from 

heaven. 

 

Their eyes are stars, walk is dance, their 

speech is song,  

They are the miniature of gods living. 

 

No parallel to their Innocent actions, 

Also to their attachment and affection. 

 

Played piggyback with delight for our children, 

Playing same is more blissful with grandchil-

dren. 

 

Grown up children may treat aged differently, 

But grandkids love them unconditionally. 

 

The neglect, the disrespect by kith and kins,  

Become heedless while being with cute grand-

kids. 

MY GRAND PARENTS 

 

My grandpa can see only through, his big 

rimmed eye glasses, 

With little hair above both ears, his bald head in 

light shines. 

 

Left hanging till her arms, dyed black hair my 

granny has, 

She has small, round, wrinkled, but a charming 

smiling face. 

 

Little money they get each month, they call 

them their pension, 

Without going out daily, for a job full of tension. 

 

They stay at home day and night, and love to 

spend time with me, 

Share varied stories from their past life and 

play games many. 

 

They never punish nor scold; they hate to see 

me in tears, 

With lot of love and attachment they do only 

pamper. 

 

They are always eager to fulfil all of my de-

mands, 

Am precious to my grand parents; they are to 

me likewise. 

LUCKY GRANDKIDS 

To love spouse and children, it is very common, 

It is also common, to love our kith and kin. 

 

But love of grandparents, for grandkids is spe-

cial, 

Whom to live some more, grandkids inspire and 

impel. 

 

Grandparents have struggled, to settle in their 

life, 

Now they are with diminished commitments 

and strife. 

 

Neither goals to reach nor tasks uphill to fulfil, 

Time at disposal, they can spare as per their 

will. 

 

Whatever they possess, they are eager to 

share, 

With all their grandchildren, they truly love and 

care. 

 

Lucky are those tots, who have both their 

grandparents, 

Luckiest more who have, both mom and dads 

parents. 
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TIPS ON PERSONNEL MANAGEMENT FROM THE GREAT EPIC,  THE “RAMAYANA” ! 

MEMBERS’ PAGE Views / Expressions in this Section are of the author of the article 

 Let us learn something more about anger 

and its management. 

 One of the greatest enemies of mankind 

happens to be anger.  All of us succumb to this 

emotion at one time or other. Even Lord Rama 

was not an exception to this emotion and we 

will read about the occasions in which He lost 

his temper and became angry later in this 

chapter. We experience the bouts of anger for 

range of reasons.  Sometimes the irritation is 

short lived and there are other times, when it 

takes quite a while to simmer down and then 

there is a deadly variety – a deep rooted anger 

which changes in form and nature and turn into 

hate. This method takes a ton on our mind and 

body and renders us helpless while we are in 

its grips and also drains us of our peace of 

mind. More often than not we see round us the 

results of unrestrained anger translate into 

hurting people mouthing filthy language, in-

dulging in unimaginable violence and some-

times even murder. Irate people usually act in 

haste and repent in leisure. 

 An angry person is nobody’s favorite.  A 

fiery outburst does little to promote positive re-

actions or to arrive at amicable solutions. So 

can we conclude that anger achieves nothing 

and should be strictly avoided? Anybody can 

become angry. But to be angry with the right 

person, to the right people, at the right time, 

the right purpose and in the right way, that is 

not within everyone’s power. 

Angry is a tool which helps a person either to 

break/build. Others do not 

exist to satisfy our whim. 

Someone may react, hurt 

you perhaps unintention-

ally. While a boss is enti-

tled to his rights he can 

not infringe on the right of 

others. Even the best and the mildest among 

us can react in anger. 

 Anger is completely normal, usually 

healthy, human emotion. But when it gets out 

of control turns destructive, it can lead to prob-

lems, problems at work, in personal relation-

ship, and in the overall quality of life. 

 Anger can be suppressed and converted 

or redirected. This happens when you hold in 

your anger, stop thinking about it and focus on 

something positive. The aim is to inhibit or sup-

press your anger and convert it into more con-

structive behavior. The danger in this type of 

response is that, if it is not allowed outward ex-

pression, your anger can turn inward on your-

self.  Anger turned inward may cause hyper 

tension, high blood pressure, heart diseases 

and depression. 

 Let me quote a dialogue which was going 

on between a General Manager of a Marketing 

Company (Let us call Mr. A), and a salesman 

of the same company (Let us call Mr. B) whose 

sales performances were not up to the mark 

and liking of Mr. A. who already formed a pre-

determined opinion on Mr. B.  Mr. B who came 

to H.O. for attending to some personal works 

Sukumar T 

Mem No : 1910 

Mangaluru 

Management of Anger 
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also decided to meet Mr. A on a courtesy call. 

Mr. B sends word through the P.A of Mr. A for 

permission to meet him. Permission was grant-

ed and Mr. B enters the cabin, wanted to shake 

hands with GM, which was refused. No seat 

was offered and Mr. B occupies a chair on his 

own and the dialogue starts. 

“Good Morning Sir “ 

“OK! OK! What else? Any other matter? (Mr. A) 

Mr. B introduces himself and also says that he 

is salesman of the company for “C” region. 

“I know all these. Otherwise I cannot sit here. 

Your complete horoscope and details of your 

performances are before me. I do not want to 

hear repetition from you. What for did you 

come here? “ 

“Sir, I came here to my house here to attend to 

some work at home and also to attend to some 

other official work at the concerned section 

here in H.O.  Those works have been complet-

ed and now I wanted to meet you on courtesy 

call and discuss my problems at my official 

place with you and present the same to your 

perusal Sir.” 

“What personal works at home and in H.O. and 

what are your personal problems at your work 

place?” 

“My Son was admitted to an Engineering Col-

lege here, and betrothal function of my daugh-

ter also took place yesterday. I came here to 

submit my PF loan application with PF section, 

here. Those two works are over and now I am 

meeting you. I am leaving for my work place by 

night train tonight Sir.” 

“You say all your personal works and official 

work are over and you are going to leave to-

night. What was the need to meet me on cour-

tesy call. You say you have problems there. 

Everyone has problems and you have to solve 

it by yourself.  If it is more serious, you could 

have written a letter to the concerned section. 

Why do you come here and make me to waste 

my time also. O K. What is the problem at your 

work place? I am not satisfied with your perfor-

mance there. I expected more from you. In fact 

I had written a letter to you on this ac-

count .Was there any call from my office to 

come here and discuss the matter with me? I 

do not think so. When your personal works are 

over and when there was no call from my of-

fice, you should have returned to your work 

place.  Have you presented your problems in 

writing to me? Have you replied my letter? Now 

I am asking what the “big” problem you have 

there is?”(General Manager is taking a wrong 

approach from the beginning in this dialogue) 

 Mr. B is totally disappointed. He never ex-

pected this kind of reception from the GM. Yet 

he did not want to show his disappointments. 

He continued his dialogues. “Sir what all you 

said about my performance are partially true. I 

face stiff competition from my rivalries. Their 

GM came to the place, met all the retailers and 

discussed about the supply, commission rates, 

and other logistic matters. They are all happy. 

They expect the same thing from us also and 

in fact one of them suggested this also to me. 

Therefore I suggest and request you to allot 

sometime and make a visit to my place and we 

will both meet all our distributors and ascertain 

their demands, problems, and discuss how 

best we can attend to their expectations in the 

mutual interest Sir. We should have done 

sometimes earlier and even wrote a letter on 

this matter. I think that letter has not yet caught 
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your attention. Can you make a visit there Sir?” 

‘I have seen that letter. Your problem is local 

problem and you must try to settle it locally.  

The GM of other company may have lot of time 

at his disposal. But I am not like that? I cannot 

visit all places wherever our salesmen ask me 

to come. I am not convinced about your perfor-

mance. Had you shown some improvements, I 

would have accepted your suggestion, who 

knows. It is your responsibility to show good 

business. Do it first, and then you may go now. 

If you go on to talk like this you may miss your 

night train (Teasing). 

“Sir! Try to understand me. You have never 

come to my place sir. I will take care of you 

there. Sir please do visit.” 

“I have already asked to vacate my cabin.  

Nothing more to talk .You may go now. “GM 

responds angrily  

To this response, Mr. B reacted very angrily 

and said, “O.K. Sir, This is my performance. It 

is up to you to take action against me and I will 

accept it. I am not afraid to face it also. Why 

should suffer more? I made a mistake in meet-

ing you on courtesy call.” He vacates the GM 

Cabin. 

From the above dialogues, we can understand 

how Mr. B, a mildest man reacted angrily.  His 

reactions are almost an insult to the GM. The 

GM could have handled this situation with 

more positive response. He should have 

known that all Salesmen can perform better all 

the time during their career. It also depends 

upon many other factors like economic policies 

of the Govt. Friendly attitude of the competitors 

etc. GM knows them, yet he deliberately took a 

negative opinion on this particular Salesman 

due to predetermined opinion.  The General 

Manager failed to utilize the chance. Absolutely 

this is not the way a discussion should be car-

ried.  

Now let us read about the same company, 

same matter, same performance lever (Not up 

to the mark), same salesman but different Gen-

eral Manager. 

“Good Morning Sir” Mr. B enters the cabin of 

course with prior permission. 

“Oh! Salesman Mr. B! Very Good Morning. 

Happy to meet you. In fact I wanted to meet 

you.  It is my luck you have come here. Take 

your seat. Do you like to take a coffee /Tea, so 

that I will have the pleasure taking coffee to-

gether with you? By the by, how come you are 

here in Head Office today?   

Mr. B sits comfortably thanks GM for the offer-

ing of chair and coffee. His mind is assured of 

good response from the GM. He tells what all 

he told in the previous dialogue. 

“Congratulations, Mr. B! Very happy to learn 

that your daughter’s engagement took place 

yesterday, and your Son got a seat in an Engi-

neering College of his choice and branch on 

merit basis. A double delight and you must give 

me two sweets.  Common, where are the 

sweets, Mr. B.  Convey my congratulations to 

your daughter and best wishes to your Son. As 

a parent, you have taken pains to give bright 

future for both your daughter and Son. And it is 

our duty also. What about details of your would 

be son-in-law.? I know you might have taken 

care to see that your daughter is given away to 

decent and respectable family.  No need to tell 

anything about your Son. He is a bright boy 

and he would complete his engineering course 
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in flying colors. 

Mr. B thanks his GM for all the best wishes. 

“Sir as the betrothal was fixed I could not invite 

you for the function. Her marriage is fixed on 

so and so date. I will definitely invite you and 

your wife. Both of you should come to the mar-

riage and bless my daughter Sir. This is my 

oral invitation Sir and printed invitation would 

follow surely. 

Thank you Mr. B. Definitely I will attend your 

daughter’s marriage. I f I cannot attend that 

function, and then whose marriage am I going 

to attend? I will ask PF Section to expedite the 

sanction of your loan. Now let us come to our 

business. Mr. B! In fact I wanted to come to 

your place and meet our distributors there 

along with you, and discuss about their prob-

lems. When the GM of our rivalry has met 

them, then it would not be correct if we do not 

meet them .That meeting would give a 

firsthand picture about your place, your efforts 

and work to me. It is good you suggested the 

same to me. But you must be sure Mr. B! I am 

not convinced of your performance. I think you 

can do more with timely help, guidance from 

my office. You must work more and I know that 

you will be better in your future performance.  I 

accept your suggestion. You can go to your 

place by this night‘s train and resume your 

work there. .  Do not take my previous letter 

seriously, but have it in mind. 

I want to tell another thing Mr. B. When you 

entered my cabin, I was little bit angry with you 

on your performances and non response to my 

letter.  After you told everything, my angry, my 

“not a good opinion about you” have all been 

dissolved. You must have little worried about 

your family commitments. Now I am convinced 

that once your family commitments are over, 

you will work with more zeal and who knows 

you may be transferred here. Hi …Hi… 

Now I would like to ask, which salesman would 

not try his level best and show better/good per-

formance, after he hears such soothing words 

from his General Manager?  In the first dia-

logue, GM retains his anger and did not allow 

the salesman to speak and in the second dia-

logue, GM allowed his salesman to talk and 

got his angry dissolved /disappeared by two 

happy news.  Not only he showed personal in-

terest in the family affairs of the salesman, but 

also suggested him to forget the past perfor-

mance and start a new beginning.  He wished 

all the best to the Son and the daughter of the 

salesman. This is called a Concern for the wel-

fare of the staff members. GM also proved that 

this concern should not be mixed with work 

performance. Every person is expected to 

work and show his performance for review. If 

the same is good he would be congratulated, 

and if it is other way round, he would be asked 

for explanation.  

In the first situation, GM simply forgot that 

though staff at the lower level may be regarded 

as inefficient, one should bear in mind that on 

a deeper level, a staff is also a human being 

with some kind of inefficiencies and who also 

want to work as much as he can and be hap-

py , and he has the right to be happy also .The 

General Manager also failed to recognize the 

folly of fury in him and work on it for the sake 

of his self and the company. He should have 

known that this cannot be achieved in a day. 

Anger is often just a suffering that has not met 

with compassion. When a person is annoying 

you or making you angry powerfully – if you 
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find that person so highly disgusting that you 

cannot bear or if you do not see any improve-

ment, it is better to meet the events/people 

who annoy you head on .The intense energy 

of anger can be transformed by using a nega-

tive force into fuel a positive action. 

“Ramayana” says that Lord Rama had lost His 

temper on two occasions only and He was an-

gered by annoying acts of two persons. First 

occasion was, after getting the kingdom re-

stored to him after the killing Vaali, Sugreeva 

completely forgot the cause of Lord Rama and 

he was enjoying the luxury of his king’s life. 

Lord Rama waited for some days and He 

thought Sugreeva would come to Him and dis-

cuss the ways finding Seethe. But nothing was 

moving in His favor. Lord Rama lost his  tem-

per and sent a remainder angrily to Sugreeva 

about the promise and help he made and of-

fered to Lord Rama , and also said that it 

would not take much time for Him to throw 

Sugreeva away from the kingdom . To this re-

minder, Sugreeva came running to Lord Rama 

and prayed for His pardon, and discussed with 

Lord Rama as promised. Sugreeva offered his 

Monkey brigade to help Lord Rama and we 

know the next history. (A positive response to 

the angry of Lord Rama) 

Second instance was at Rameshwaram. On 

reaching the sea at that island, Lord Rama and 

his monkey brigade found that sea rough and 

tough to cross. So they wanted to construct a 

foot bridge there ( Rama Sethu) to cross the 

sea  and for that Lord Rama wanted (Samudra 

Raja ) to help Him by withdrawing the waters 

there and reduce the deepness of the sea 

there. Samudra Raja ignored the request and 

was not responding in spite of many requests 

and Lord Rama got angry and called Samudra 

Raja for war (Yuddha).  Samudra Raja was 

frightened and came running to Lord Rama 

and surrendered before Him and pleaded for 

forgiveness. Lord Rama was pacified and or-

dered Samudra Raja to withdraw waters from 

there to enable them to construct the bridge. 

Samudra Raja responded positively and that is 

why sea is not very deep there near 

Rameshwaram even today and big ships can-

not travel on those waters. There was a talk of 

constructing Sethu Canal and those matters 

are not necessary for us here. This is yet an-

other positive response for the angry of Lord 

Rama. 

Third occasion was, every soldier of Lord Ra-

ma fought fiercely in the war against the army 

of Ravana. That was quite natural because in 

every war, soldiers have to fight fiercely and 

angrily. 

So angry is not totally destructive. One should 

bear it in mind that anger is just one letter 

short of “Danger” and if used wisely and well 

one can make this world a better place. The 

opponent facing the angered person should 

understand this, and conduct himself properly 

to avoid confrontation if any. 

From the above instance, we can conclude 

that anger is necessary at sometimes, to be 

used as a display as a weapon. Anger must be 

shown but calmness should be retained. Some 

people do not understand this by simple words 

and even after the thing is explained 10 

times .So one need to show some anger to 

make them serious. But it should be shown for 

the sake of someone’s welfare, and not for 

their destruction or for selfish motives. Anger 

must be expressed in awareness and not in 
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ignorance. This is absolutely apt for today’s 

international relations also. There are ample 

evidences of some arrogant world leaders /

dictators/ countries who showed their anger for 

their selfish motives and due to their ignorance 

have been extinguished from the pages of 

World History. 

Keep this thought in mind always. “Anger is a 

deadly poison .The poison comes out in the 

form of scathing unkind words and deeds.  Our 

mouth is like a refrigeration door. If kept it 

open, it keeps losing its cooling.” 

(To be continued) 

 Power to Solve Personal Problems 

Some fortunate people find right solution to 

their problems. These people are in no sense 

different from us. They had the same problems 

and difficulties that we have but they found a 

formula which helped them to get the right an-

swers. By applying the same formula we can 

also get similar results. 

1. 1.Believe that for every problem there is 

a solution. 

2. Keep calm. Tension block the flow of 

thoughts. Our brain cannot operate effi-

ciently under stress. Go at our problems 

easy like. 

3. Let us not force an answer. Keep our 

mind relaxed so that the solution will 

open up and become clear. 

4. Let us assemble the facts impartially im-

personally and judicially. 

5. List the facts on paper. This clarifies 

thinking bringing the various elements in 

to orderly sys-

tem. We see 

as well as 

think that the 

problems be-

comes objec-

tive and not 

subjective. 

6. Pray about 

your problem 

affirming that 

God will flash illumination in to our mind 

 

7. Trust in the faculty of insight and intuition. 

8. Let us believe in and seek GOD'S guid-

ance always. 

9. Our religious faith help to healing 

10. If we follow these steps faithfully then the 

answer the answer develops in our mind 

or comes to pass is the right answer to 

our problem. 

Power to solve problems 

P P J Nair 

Mem No : 6629 

Kanhangad 

Mob: 9400305235 
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MEMBERS’ PAGE Views / Expressions in this Section are of the author of the article 

 Branch Retinal vein occlusion (BRVO) is 

an age related ailment often treated by admin-

istration of intravitreal injection. Local anaes-

thetic eye-drops are given before the injection 

to numb the eye and minimize discomfort as 

the injection is administered directly into the 

eye in an operation theatre (an aseptic atmos-

phere).  

 However, Insurance companies normally 

reject or repudiate the claim with a reason 

‘administration of intravitreal injection is an 

OPD procedure and hence falls outside the 

scope of Health Policies. Treatment usually 

done in an out-patient department are not per-

mitted even if converted as an inpatient in the 

Hospital for more than 24 hours. Hence the 

treatment with administration of above drugs or 

any other are excluded from the scope of cover 

and does not require hospitalization.  

 In the light of the above let us now look 

into different clauses, terms and conditions of 

the Health Insurance Policies which cover and 

give scope to the insurer to make payment to-

wards expenses incurred for treatment of mac-

ular oedema by administering intravitreal injec-

tion.  

Clause No. 3.3: Expenses on hospitalization 

for minimum period of a day are admissible. 

However, the time limit is not applied to specif-

ic treatments.  

1. This condition will also not be applicable 

in case of stay in 

hospital of less than 

a day provided:  

2. The treatment is un-

dertaken under gen-

eral or local anaes-

thesia in hospital or 

day care centre in less than a day be-

cause of technological advancement and  

3. Which would have otherwise required 

hospitalization of more than one day.  

4. 1. Before administration of intravitreal in-

jection local anaesthetic eye drops are 

given to numb the eye and minimize dis-

comfort.  

5. 2. Injection is given in Operation theatre 

that is in an aseptic atmosphere  

6. 3. The patient in most of the cases admit-

ted as inpatient for at least one day for 

observation more so intraocular pressure 

and other side effects.  

2. Clause No. 3.12: Treatment of age related 

macular degeneration, treatment for all neuro-

logical or macular disorders shall be covered 

under the scheme. As the nomenclature sug-

gests macular oedema is the term used for 

swelling in the macula in the eyes effecting the 

vision and deteriorates with advancement of 

age and may result in total blindness.  

K Bhasker Kamath 

Mem No : 11662 

Bengaluru 

Mob: 9880823265 

Retinal Vein Occlusion—Macular Oedema 
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3. Clause No. 2.21(b): As detailed in medical 

science, macular oedema is a chronic age re-

lated ailment and requires regular monitoring, 

follow-up, and treatment as such covered un-

der the scope of the said terms and conditions. 

As such all these terms and conditions amply 

give scope to the insurer to pay or reimburse 

the entire expenses incurred towards treatment 

of BRVO by administering intravitreal injection.  

II Guidelines on Standardization of exclusions 

in the Health Insurance contracts vide IRDAI 

circular Ref No. IRDA/HLT/REG/

CIR/177/09/2019 dated 27th September 2019 

clearly mentioned that “On examining the ex-

tent wordings in the health insurance contracts 

and the prevailing exclusions it is directed that 

the following exclusions shall not be allowed in 

the health insurance policies. No health insur-

ance policy shall incorporate the following ex-

clusions in the terms and conditions of the Poli-

cy Contract:  

i) Chapter II: g. Age related macular degenera-

tion (Terms and conditions No. 3.12 of Health 

Insurance Policy and page 4/14 of IRDA guide-

lines).  

ii) It is also mentioned that “insurer shall ensure 

that policy holders are not denied availability of 

health insurance coverage to modern treat-

ment methods – Chapter V page 12/14 and 

shall ensure that following 12 treatments or 

procedures are not excluded in the health in-

surance policy contracts and out of 12 treat-

ments specified or included in the circular F 

(SL No. 6) is intravitreal injection indicates that 

IRDAI – Regulating Authority also advised in-

surance companies not to exclude treatment 

towards macular oedema by administering in-

travitreal injection from insurance contracts.  

III Insurance Ombudsman In their judgement, 

in more than a dozen cases it was clearly held 

that ‘administration of intravitreal injection’ is a 

surgical procedure which should be carried out 

under an aseptic condition and should be per-

formed in the operation theatre. Further policy 

conditions maintain that time limit of 24 hours 

hospitalization is not applied in the case of eye 

surgery. This indicates that “Administration of 

intravitreal injection is a surgical procedure and 

not an OPD procedure. Insurance companies 

wrongly repudiate the claims. Repudiation was 

set aside and Insurer was advised to settle the 

claims.  

 To conclude the various terms and condi-

tions of Health Insurance Policies, guidelines of 

IRDAI and judgements of Insurance Ombuds-

man clearly say that administration of intravitre-

al injection for treatment of BRVO- Macular 

Oedema is covered under the scope of Health 

Insurance Policies and payable in whatsoever 

manner.  
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MEMBERS’ PAGE Views / Expressions in this Section are of the author of the article 

We humans do need to be socially proactive 
In a congregation a Guruji hurled a question to 

the devotees to raise their hands in case they 

wish to go to heaven. All did raise their hands 

without exception. In the same breath he 

asked those who wish to die to repeat the ex-

ercise. Not even a single person dared to raise 

hand! 

We as humans ,despite knowing we are mor-

tals ,do think we are having a long innings to 

play & spin. Lots of money, wealth, fame be-

fore we kick the bucket finally. 

We are not having reservation in heaven after 

death! .  The Almighty sits on the judgment on 

your ultimate journey .HE knows what you de-

serve. 

We consult the best doctor when we fall sick 

with or without Mediclaim policy. Because for 

us life is precious. And this is desirable. 

Do we think our obligation to the society is de-

sirable too to  keep our records straight by 

Chitragupta!. 

Every one of us are blessed with more wealth 

than is desirable to meet our basic needs. But 

if we are greedy then amassing wealth is our 

only mission then it is pitiable. 

  No matter how much money  you did deposit 

in temple Hundi, any luggage whatsoever is 

disallowed when you leave the body on your 

journey back .  

We always have something to spare for the 

deprived be it money, a morsel of food, a bowl 

of water for the thirsty, some cash to help a 

sick person without any means to meet the 

medical expenses. 

It is not desired of you to have tons of cash to 

help. Enough if you give 

whatever is possible in 

your limitation . 

Here I recall a story of 

Bill Gates who was a 

school dropout ,roaming 

in the streets of Newyork 

having neither job nor 

cash in the pocket. Once 

in the subway he intends 

buying a newspaper from a vendor 

boy...Gates pretended he has no change to 

buy the paper. However the vendor gives him 

a copy with a hope to collect the dues later. 

After a fortnight this act gets repeated.... 

Time passes and the stars shine brighter for 

Bill Gates after establishing Microsoft. It strikes 

to Gates that he should make amends for buy-

ing newspaper from the vendor by bluffing of 

not having change during those harsh days. 

And Bill gates one day  goes  in search of the 

paper vendor who had grown up by then as an 

youth past his 25.Gates looking happy on see-

ing the paper vendor just asked him " Can you 

identify  me ? The paper vendor  said " Why 

not ? You are a billionaire now ,yes Bill Gates 

of Microsoft "Later he added "Now that you are 

very rich you can afford helping me with some 

cash...But remember your those days when I 

could get you a newspaper free of cost know-

ing well that you are penniless. Whatever as a 

millionaire you offer now shall never match my 

courtesy of getting you the newspaper at that 

time. Now tell me who is rich ?" 

Bill Gates melted hearing those words from 
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the vendor .It really enabled Gates to assess 

his financial clout vis-a-vis the paper vendor's 

courtesy and audacity. It made Gates humbler. 

He paid the vendor a substantial sum & 

hugged him before leaving. 

We have ample opportunity to give back to the 

society whatever little we could afford if we 

have an empathetic heart not withstanding 

your financial clout.  

Perhaps those in Bihar must be knowing " The 

Mountain man "called Dasharatha Manji hailing 

from a small village  Gehlor near Gaya. It is a 

God forsaken village without any infrastructure, 

surrounded with hard hilly tracts. A patient 

need be carried on a bamboo ladder for treat-

ment by human labour climbing the rocky hill to 

reach a far off hospital. Dasharath despite hav-

ing no road building instruments except a ham-

mer & a pick -axe planned to cut the hill to 

build a road single handed. And he succeeded 

in his efforts after a decade of free labour  

sweating incessantly in the scorching  sun day 

in and day out. What a relief it was for the vil-

lage folks who were earlier were laughing at 

him. 

He was awarded by former Bihar CM  

 Nitish Kumar during his tenor in central cabi-

net at that time & Bollywood came out with a 

film " The mountain man" on Dasharath Manji. 

This is simply giving to the society what best 

one can. 

 If you have no money to spare go for a 

free labour service in your vicinity inspiring 

your friends too to participate. Raise some 

cash from the public to help a poor patient for 

treatment for some ailment. If you have ample 

knowledge reach out to the poor students by 

way of free tuition. The minimum requirement 

is the Will to help, an empathetic, generous 

heart that responds to a deprived person's mis-

ery. That in fact is being wealthy no matter 

what your bank balance is. 
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OBITUARY 

CBROA dips its banner in reverential homage to the following members who stood by the 

Organisation and supported the CBROA in its endeavour to bring relief to the elder bank-

ers during their sunset years.   CBROA pays reverential homage to the fallen comrades.  

Death Relief/ Solatium of Rs.7,500 has been paid by the CBROA to the spouses (wherever 

membership is regular) of the following departed members.  

Name Age in 
years 

Mem-
bershi
p No 

Staff 
Num-
ber 

Place  Contact Date of de-
mise 

D M Contractor 81 3711 5212 Baroda 9409089930 30-09-2021 

Aravindakshan 63 9651 39230 Palakkad 8281293568 30-09-2021 

Malathesh Malhar Joshi 74 1538 9962 Bengaluru 080-25733776 02-10-2021 

V Kishore Kumar 65 6753 17438 Hyderabad 9849665485 15-10-2021 

Binod Bihar Patra 70 952 12770 Jajpur  11-10-2021 

Giri Siddamallaiah 71 3623 9577 Bengaluru 9742169053 13-10-2021 

Savitri Kommireddy 66 5621 31462 Vishakha-

patnam 

9247379195 21-10-2021 

M Seetharam Bhat 85 500 852 Mangaluru  08-10-2021 

P K Kapoor 68 1737 16195 Agra 9410250353 30-09-2021 

ॐ द्यौः शान्ततरततररक्ष ंशान्ततौः 
पथृिवी शान्ततरापौः शान्ततरोषध्ौः शान्ततौः । 

वनस्पत्ौः शान्ततर्विश्वेदेवाौः शान्ततर्ब्िह्म शान्ततौः 
सव ंशान्ततौः शान्ततरेव शान्ततौः सा मा शान्ततरेथध ॥ 

ॐ शान्ततौः शान्ततौः शान्ततौः ॥ 
— ्जुवेद ३६:१७  

Om. May peace radiate there in the whole sky as well as in the vast ethereal space every-

where. 

May peace reign all over this earth, in water and in all herbs, trees and creepers. 

May peace flow over the whole universe. 

May peace be in the Whole Universe. 

And may there always exist in all peace and peace alone. 

Om peace, peace and peace to us and all beings!  

https://www.youtube.com/watch?v=5a8M4yjPGfo&feature=youtu.be
https://www.youtube.com/watch?v=5a8M4yjPGfo&feature=youtu.be
https://www.youtube.com/watch?v=5a8M4yjPGfo&feature=youtu.be
https://www.youtube.com/watch?v=5a8M4yjPGfo&feature=youtu.be
https://www.youtube.com/watch?v=5a8M4yjPGfo&feature=youtu.be
https://www.youtube.com/watch?v=5a8M4yjPGfo&feature=youtu.be

